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As I look forward into 2010, there are many things that are exciting to me.  I have completed and achieved my Alaska Destination Specialist through the Travel Institute as well as through Princess Cruise Lines.   

In addition, I have also enrolled in a very special niche and one that is very close to my heart – accessible travel.  Because of that, I am going to focus this newsletter on a general overview of some basic tips for traveling with mobility challenged or handicapped travelers.

I am a baby boomer and part of the growing number of people getting close to retirement age who are blessed to still have our parents with us.  Baby boomers like to travel – who doesn’t?  Many of our parents are of the belief that it is too difficult for them to travel and too inconvenient.  Some are in wheelchairs, some are on oxygen, some are even on dialysis – but I hope to show you that there are a multitude of resources out there to accommodate just about anyone of these circumstances and make traveling a pleasure for them and one that we hope they will want to enjoy for a long time.

So, let’s explore this new niche together.  Hopefully you will find this information interesting and helpful and will be able to help one of your friends or family members see the way to travel under almost any circumstances!
My New Years wish to all of you  ~

May the best day of your 2009 be the worst day of your 2010!  Happy New Year!











Safe Travels!












Barbara
   ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
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A few tips:

1)  Don’t “assume” all accessible cabins are the same – they aren’t.  If you need a certain feature, ask if it’s available.  (i.e. roll-in shower).  

2)  If you use a scooter or wheelchair, make sure the cabin doorways are wide enough to accommodate the width of your transport device.  Most cruise lines don’t allow scooters to be parked in the hallways.  Bring along your manual for your power wheelchair or scooter.  This is especially helpful in Caribbean ports where it is difficult to find lift-equipped transportation.

3)  Buy your wheelchair-accessible airport transfers in advance from the cruise lines.

4)  Remember to request pier assistance ahead of time.  Disabled passengers are generally given priority when boarding the ship.

5)  Try to take your extra equipment (wheelchair, Hoyer lift, etc.) aboard yourself and don’t leave it with the rest of your luggage.  This way you will be certain you have all of your necessary equipment with you.

6) Most ships have wheelchairs or that can be “borrowed” for embarkation, but if you need one full-time, you need to arrange for a rental to be delivered to your cabin.  CARPENTER TRAVEL has several preferred suppliers that can furnish wheelchairs and scooters for a small rental fee.  Some cruise lines can also provide special equipment, such as a commode chair or a shower chair, but you must request this in advance.

7)  Make sure the electrical supply on the ship is compatible with the battery charger if you use a power wheelchair or scooter.  Also, you might want to pack an extension cord and a power strip, as electric outlets are limited.

8)  Mark your name clearly on your wheelchair or walker and personalize it in some way to it won’t be mistaken for one of the ship’s wheelchairs.

9)  Through the Special Needs Department onboard the ship, request accessible dining room seating, either near the door or close to an accessible pathway.

10) If your sight is impaired, you can request menus in Braille.  These must be requested when making your initial cruise reservations.

11) Take a tour of the ship on the first day to familiarize yourself with the layout and locate accessible restrooms on each deck.  Take notes for future use – the ships are large and have many decks.

12) Become familiar with the tendering procedures.  Some cruise lines hand carry wheelchair users aboard tenders, some use mechanical devices and some do not permit power wheelchair users to tender at all.

13) Very few ship-sponsored shore excursions are truly “accessible”.  Ask a lot of questions, because in most cases ”accessible means you have to climb up the tour bus steps and your wheelchair or scooter will be stored below.

Alaska is a great choice for an accessible cruise because it falls under the jurisdiction of the ADA.  Additionally, it is well visited by wheelchair users. I highlighted Princess Cruise Lines in this newsletter because of my recent passing of their Alaska Destination Specialist course.  If you are interested in the other cruise, lines and what they offer for accessibility please contact me, and I will get you that information.

Princess Cruise Lines -   Princess has placed a high priority on making their ships as accessible as possible for travelers with disabilities.  In 1992 they formally established the Love Boat Access, a program designed to upgrade the standards and practices regarding access to many elements of the cruise experience.  In 1999 Princess was honored by the National Business and Disability Council with their Valued Customer Silver Award of Honor in recognition of their program to improve shipboard access and accommodations.  Princess is the only cruise line ever to be honored by this organization.

Princess has designed their ships with accessibility in mind.  There are ramps located around the ship allowing wheelchairs and scooters to easily maneuver across thresholds inside and outside the ship.  Their elevators are accessible with door widths from 35” to 42”, Braille call buttons and audible arrival announcements.

Princess has also equipped all their ships with stair climbers, and crew is always available to assist passengers using wheelchairs to embark and disembark the ship when it is berthed alongside a dock.

The accessible cabins on Princess are available in a variety of categories including inside, outside, balcony and mini-suites.  These cabins have wider doorways, wheel-in showers, handheld showerheads, bath distress alarm, lowered closed railings and sinks and handrails within reach.  Additional equipment is also available upon request such as toilet seat raisers, shower stools, bed boards and all in one kits which included TDD text telephone, visual safety/smoke alarm, door knock sensor, pillow sensor and other aids for guests with hearing loss.

In Alaska and Canada, Princess has made a commitment of providing an accessible vacation experience which extends to their land tours as well.  They will arrange to accommodate passengers using wheelchairs whenever possible.  They have lift-equipped motor coaches and vans, and the Midnight Sun Express rail cars have been specially designed to be wheelchair accessible on the lower level.  

Princess Wilderness Lodges in Alaska have been built with ADA-approved rooms, which are equipped with TDD kits including text telephone, telephone amplifiers, visual smoke detectors and door knocker sensors.

Safety is always Princess’ highest priority and it is their goal to ensure that, in the event of an emergency, all passengers are looked after.  They, therefore, maintain a list on the bridge of those passengers who would require assistance in the event of an emergency.  Each ship has a medical assistance party whose job it is in an emergency to go to the specific cabins and assist those passengers to their muster stations.
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