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Hello everyone! 

As a travel professional, I want your vacation experience to be exceptional from beginning to end and something you’ll cherish and share for years to come.  Amazing as it may seem, however, I cannot guarantee that your vacation will come off without a hitch and that it will be everything and more than you expected and wanted.  I cannot guarantee perfect weather.  I cannot guarantee that there will be no lines to stand in or that there will be no delays or problems at the airport.

In that regard, I can suggest and highly recommend that when you pack your bags, you save a little space in there for “patience”.  Just put it in your back pocket or your purse and keep it there “just in case” you need it.  Believe me it will be priceless in the overall scheme of things.  I think we all have had those moments where frustrations and anxiety wants to take over and situations then get out of hand.  If you open your bag at that moment just before that happens, and find that patience, I know you will be so happy that you packed it.

We recently had such an experience.  Our ship came into our final port later than expected.  One problem on shore with unloading our luggage became a domino effect of problems for the entire morning.  We were delayed for Customs clearance and therefore our disembarkation off the ship was delayed.  Announcements from the ship’s staff were not being made on a regular basis to keep us informed because they were not kept informed from the shore.  Once we were off the ship, there were no motor coaches to transfer us to the airport.  We sat together with dozens of other passengers in the same situation.  

As I sat in my folding chair in the middle of the cruise ship terminal, I began to notice that blood pressure was rising among some and tempers were flaring.  Voices were being raised at the cruise line employees assigned to look over us while waiting for our coaches.  Minutes became hours.  Those that had earlier flights and were resourceful found ways via taxi or private limo to get to the airport on time.  The rest of us waited.  

Children were impatient and anxious.  Some were crying and upset.  Then, one-by-one they began to pull out a Nintendo DS game or a Game Boy or a portable DVD player, coloring book and colors or some other activity and focused their attentions on that instead.  Mothers looked in their bags for snacks and passed those out.  I thought about what the kids doing and decided that the adults needed to become children again!  There was nothing any of us could do to change the situation. 

I CAN almost guarantee you that at least once during your travels you will experience a similar situation.  It is not something we look forward to – but it is a realistic expectation.  So – when it happens, you can check that off your list of travel experiences!  And, hopefully, it will not be something that you repeat often.  But, when and if it does, take a deep breath – sigh a little sigh – and relax – don’t waste your energy fighting something you have no control over.  Consider it a chance to get to know a few more people before you head home and to reminisce about the positive things that happened on your trip and what you enjoyed and not focus on this.  Or, be a kid again – whether you take out your iPad, your iPod, your Blackberry or your laptop – plug in your headphones and listen to your favorite tunes – catch up on emails – get a cup of coffee or tea and one more donut – it’s all part of the experience and makes for a good story in the end.  Keep your cool and be an example of patience at its best.

Safe Travels!

Barbara
There is still time to book your cruise on our Sip, Swirl & Sail Pacific wine country coastal cruise benefitting Junior Diabetes next April 28, 2012!!  We’ve got wine tastings on board set up for Fess Parker, Francis Coppola and Callaway Vineyards!!  What could be better?  A little wine, a little chocolate, and helping raise money for JDRF!!   Click Here!
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