WHY USE A TRAVEL AGENT?
I want your vacation to be memorable for all the “right” reasons.
              Barbara Carpenter

Planning a trip today can be confusing and time consuming. A travel agent not only arranges the various modes of transportation, but a travel agent also may be able to save you money with early booking discounts, special fares, hotel deals and travel advisories. The use of outside service providers for many transactions, such as tax preparation, isn't questioned.  Similarly, if one is going to spend hundreds or thousands of dollars, as well as a good chunk of valuable leisure time, it makes great sense to use a professional. 
Benefits of Using a Travel Agent
Save Money! - Strong working relationships with travel suppliers and the latest in computer reservations technology enable travel agents to access the most up-to-date information on how to get you the best value.  Carpenter Travel has access to group booking prices for individual travelers.
Traveler Advocates - Your best interests are the priority of Carpenter Travel.  A good travel agent, a real travel specialist can put together an awesome unique itinerary that most consumers couldn’t even dream about.
Convenience - offer one-stop shopping for all travel arrangements.  Save yourself the time and let your travel agent do the research for you.  This is what we love to do.  Travel agents offer options and prices from travel suppliers worldwide, giving you (the consumer) the ability to make your own travel decisions.  You should concentrate on packing and planning your side trips!
Service - Travel agents are knowledgeable and active in the industry.  Educated and trained with each cruise line to become experts in product knowledge, we resource materials to equip us with the tools to offer the highest quality of service.

Agents Will Go the Extra Mile - Agents work for you and will do everything they can to meet your travel needs. 

What special services do travel agencies offer?  Travel agents can arrange all types of domestic and international travel, from hotel and resort accommodations to air and ground transportation, including car rental needs and tour packages. They can provide assistance with travel insurance protection, passport and visa applications, inoculation procedures and other foreign travel requirements. 
Carpenter Travel maintains individual profiles that include the your frequent flyer number, cruise line past passenger number,  airline seating preference, smoking or non-smoking designation and other specifications for a custom-designed trip.

Arrangements can also be tailored to suit business and vacation objectives, personal interests and budget concerns. Although most travel agencies provide a wide range of services, some agencies may specialize in areas such as family travel, group travel, adventure travel, ecotourism, the mature market, incentive travel or travel for the disabled.
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Important Services Offered by Carpenter Travel

1. Distilling the product information: Through an on-going and time-consuming process of familiarization, continuing education and customer feedback, the agent becomes a travel expert.  I am a Commodore with Princess Cruise Lines and Cunard; a specialist with Holland America Lines; Freestyle specialist with Norwegian Cruise Lines; Expert with Royal Caribbean Cruise Lines; Small Ship Partner with Cruise West; a Princess Cruise Lines Alaska Destination Specialist; and a Travel Institute Alaska Destination Specialist.  Currently I am enrolled in classes to become an Accessible Travel Specialist through the Travel Institute.
2. Investigating and supplying competitive information and Analyzing the current promotions: The cheapest is not always the best.  The old saying is true – you get what you pay for.  Make your decisions and plans for your vacation with confidence knowing that Carpenter Travel has given you the options and tools to do so.  No single supplier is going to advise a consumer that a better route or a better fare is available on a competing carrier.  Carpenter Travel will provide you with a comparison of your travel options so you can make the choice that is right for you.
3. Staying abreast of the most current and timely promotions: Via daily faxes, agent-only e-mail transmissions, and their relationships with  district sales managers, travel agents are obtaining the most current promotional information.  Carpenter Travel is constantly contacting the cruise lines after a client has booked, to make sure there are not any other promotions that the client is eligible to receive.  If another promotion becomes available that will save you money, I will make sure you get it!
4. Clarifying the fine print, such as cancellation penalties and restrictions: Again, the benefits of a professional's experience can save you money . . . and headaches.  
5. Making recommendations for travel-related options: Travel agents share their knowledge and expertise about shore excursions, transportation, etc. to help you make the choices that are right for you.  Many times, we’ve been to the destination where you are planning on traveling and can make recommendations based on your criteria.
6. Simplifying the research and subsequent transaction: Like a personal shopper, agents can provide one-stop shopping for travelers who require air arrangements, rental cars, cruise accommodations and hotel stays - with suggestions that are in the best interest of the client, not the supplier.

7. Enhancing the trip with value-added benefits and amenities: Carpenter Travel is a member of vacation.com and can offer their clients Amenity cruises and Vacation Vignettes which add extra value at no cost to their clients.
8. Getting problems resolved: The agent serves as the consumer's advocate in the event something inadvertently goes wrong.  All you’ll need to do is make one phone call – to Carpenter Travel – I’ve got all the contact information and can make all the phone calls for you so you can still enjoy your vacation.
9.  No additional fees:  I am commissioned by the vendors based on my expertise; therefore I can offer you the best prices available; and there are no hidden fees or costs.  I can offer you internet prices but provide you with the personal service that you deserve.  Many times, I can offer you better savings than the internet.

Call me and “Let’s plan your next vacation or cruise together!”
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